PROBLEM

A leading global law firm, with offices in 11 countries,
approached VinciWorks with a problem. Their employees are
required to complete mandatory AML training annually, but
the training completion rates were alarmingly low.

Despite deployment of an online training system, the
compliance officer was dismayed that 3 months after
enrolment, only 13.6% of employees completed mandatory
training.

The compliance officer is a fee earner at the firm, and did not
have the resources or time to chase after employees and
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follow up with non-compliant individuals.

SOLUTION

VinciWorks implemented the Pro edition of their Compliance
Learning Management System.

The Pro edition includes escalating "Nags" that automatically
follow up with non-compliant employees and persist until they
have completed all of their compliance training.

The Pro edition also features smart groups that automatically
enrol employees into courses based on office location and job
role.
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VinciWorks proudly facilitates the Online Compliance Consortium (OCC)
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For more information email: wendy.poch@vinciworks.com or call: +44 (0)20 8815 9308 VlIlClU bOI‘kS f




